Social Psychology – Spring 2009

Study Guide Exam #3

1.  
Briefly describe the social influence continuum.  Distinguish between obedience,

compliance, and conformity. 

2.
Describe Sherif's classic study of conformity.  
3.
Describe Asch's classic study of conformity.  
4.
Discuss the factors that affect conformity. 

5.
Discuss normative and informational social influence.

6. 
Discuss Zimbardo’s study.

7.
Discuss why, sometimes, people choose not to conform.

8.
Discuss minority influence.  What should a minority do to influence the majority? 

9.
Discuss the six basic principles for gaining compliance discovered by Cialdini.

10.
Describe each of the following compliance techniques: foot-in-the-door, low balling, 

door-in-the-face, that’s-not-all, playing hard to get, and the fast-approaching-deadline.  

Give an example of each. 

11.
Describe Milgram’s classic study of obedience.

12.
Discuss the factors which have been found to affect obedience. 

13.
Define group.

14.
Discuss the key components of groups. 

15.
Describe social facilitation.  Summarize the assumptions underlying Zajonc's drive

theory of social facilitation, the predictions the theory makes about behavior, and the

conclusions drawn from research findings. 

16.
Explain the theories which have been developed to explain why the presence of others

causes arousal and affects task performance.  Provide any relevant experimental findings in your answer. 

17. 
List the four different kinds of tasks.  Describe each in one sentence.  Compare the

performance of individuals and groups on each task type. 

18.  
Describe social loafing.  Discuss ways to reduce social loafing. 

19.  
Discuss the effects of being in a crowd.

20.
Discuss social dilemmas and describe the tendency for participants to compete and cooperate in these paradigms.
21.
Discuss the basic rules for judging fairness and reactions to perceived unfairness.
22. 
Compare the risky shift and group polarization hypotheses.  Describe how the social

comparison and persuasive arguments views account for group polarization. 

23. 
Discuss characteristics of groupthink and how to avoid it. 

24. 
Is it true that groups usually repeat information shared by most members rather than

examining unshared information?  Describe any experimental support for your answer. 

25. 
According to contingency theory, what determines a leader's success?  Compare low

and high LPC leaders.  When is each type of leader successful?
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