Group Dynamics

Study Guide for Examination #2

Spring 2009
Chapters 7, 8, 9, 10, 12, and 13

Readings 10, 16, 18, 13, and 7

1.
Discuss the social influence continuum. Define obedience, compliance, and conformity.

2.
Describe Milgram’s classic study and discuss the factors that affect obedience. 
3.
Discuss some of the two-step compliance techniques. Be sure to include some experimental support for at least one of the techniques.
4.
Discuss the factors of compliance as identified by Cialdini.

5.
Discuss the Elaboration Likelihood Model.

6.
Describe Asch's classic study in conformity and discuss the factors that affect conformity. 

7.
Discuss the Crutchfield apparatus.

8.
Define minority influence and discuss what a minority should do to influence the majority. 

9.
Discuss Latane’s dynamic social impact theory.

10.
Distinguish among informational influence, normative influence, and interpersonal influence.

11.
Discuss how the social influence processes shape juries' verdicts.

12.
Discuss the Zimbardo prison study.

13.
List and define the bases of power (French and Raven).

14.
Discuss the group and structural processes that sustain variations in power in groups.

15.
Describe the purpose, hypotheses, and method of Kipnis (1972), Reading 10.

16.
Describe the results, conclusions, and limitations of Kipnis (1972), Reading 10.

17.
Define social facilitation and discuss Zajonc’s Drive Theory of Social Facilitation.
18.
Discuss the theories of why the presence of others increases arousal.

19.
Discuss social loafing, free-riding, and the sucker effect. Provide experimental support for at least one of these phenomena. List ways to reduce social loafing and free riding.

20.
Discuss the purpose and procedure of Latane, Williams, and Harkin’s study (1979), Reading 16.

21.
Discuss the results and conclusions of Latane, Williams, and Harkin’s study (1979), Reading 16.

22.
Define Steiner’s taxonomy of group tasks and state for each time of task whether groups or individuals tend to perform better.

23.
Discuss McGrath’s Task Circumplex (page 14).
24.
Discuss the reasons why brainstorming groups do not generate as many ideas as the same number of individuals brainstorming alone.
25.
Discuss the purpose and procedure of Moreland (1999), Reading 18.

26.
Discuss the results and conclusions of Moreland (1999), Reading 18.

27.
List the four stages of decision making in the functional theory of group decision making. Be sure to define shared mental models, collective memory, cross-cueing, transactive memory systems, and social decision scheme in your answer.
28. 
Discuss Vroom’s normative model of decision making.

29.
List the problems that undermine group decision-making. (See the list on page 341-2).

30.
Discuss Stasser's work (the Shared Information Bias).

31.
Discuss the purpose and procedure of Stasser and Titus’ study (Reading 13).

32.
Discuss the results and conclusions of Stasser and Titus’ study (Reading 13).

33.
Discuss group polarization and some of the hypotheses developed to explain the phenomenon.

34.
Discuss the characteristics of groupthink. Discuss the ways to reduce groupthink.

35.
Discuss the sources of conflict in groups. 
36. 
Describe social dilemmas.

37.
Discuss the purpose and procedures of the three studies in the Kramer and Brewer article (Reading 7).

38.
Discuss the results and conclusions of the studies in the Kramer and Brewer article (Reading 7).

39.
Define substantive, procedural, and personal conflict.

40.
Discuss why conflict escalates.
41.
List ways in which group members manage their conflict. 
42.
List the cognitive foundations of conflict between groups.

43.
List the ways intergroup relations can be improved.

