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Corporate Multimedia Production II

MM 2123, OnLine
Fall 2010



SYLLABUS

I reserve the right to amend or revise this syllabus, as it becomes necessary

Course Information



Course Title: 
MM 2123, Multimedia Production II

CRN: 
18215
Professor’s  Information—

Name:
Donald Aguilar, Associate Professor & Chair, Department of Multimedia/Instructional Design
Office Location 
CETES Bldg—102B
Office Phone: 

 (580) 581-5522 
Email:


daguilar@cameron.edu

Internet URL: 

http://www.cameron.edu/~dona


Office Hours:

Always call to ensure that I have not been called away.

MW— and 2:00-3:00 PM
TR—10:00-11:00AM and —4:00-5:00 PM 
F—10:00-11:00 and 2:00—3:00
Other times—by appointment (It’s always best to call to ensure I will be in)


Meeting Times: 
Arranged and Virtual Sessions arranged between me and class members.


Classroom: 
ONLINE
Course Description    An advanced course emphasizing practice in the use of more advanced authoring and delivery techniques while studying current issues in corporate and government instructional media production.  Prerequisite MM 2024. Lecture 2 hours, lab 2 hours.

Other Prerequisite skills: Students should be capable of conducting basic computer operations within a Windows operating system (e.g., copying files, manipulating the mouse, keyboarding text, and navigating).  They should be able to develop synchronized audio/text/graphics screens in Captivate 3 or higher.  Students should also be capable of developing written documents that employ correct grammar, spelling, and punctuation.  Students should be able to define ISD terminology, do a needs analysis, and develop learning objectives, test items and scripts and storyboards.
Course Position in the Curriculum:  This is a second year course.  It should be taken immediately after MM 2024 which lays the groundwork for the advanced development and delivery techniques we will study and practice.

Program Learning Objectives (PO’s)—


The AAS program in Multimedia design has the following program objectives.  Those in bold (1, 2, 5, 6, 7, and 8) will be practiced in this course. However, you must be able to use the skills you learned in MM 1143, 1154, and 2024 to solve problems.  Those are reflected in PO 3 and 4.
1. Communicate effectively in visual, oral and written form.

2. Identify and resolve ethical and legal implications of design in the work place.

3. Conduct a needs assessment.

4. Identify and describe target audience characteristics.

5. Analyze the characteristics of one or two existing and emerging technologies and their use in an instructional, marketing, or entertainment environment.

6. Select and use a variety of techniques to define and sequence multimedia content and strategies. 

7. Effectively capture and edit digitized graphics, animation, audio and video and import them into computer-based and/or web-based applications.

8. Demonstrate familiarity with at least one basic and one advanced computer based or web authoring language.
Your Course Objectives associated with the PO’s above:

1. Terminal Learning Objective 1.  Discuss the key issues in the production of e-learning for the private and public sectors (corporate production)  (PO 1, 2, 5, 6)

—Enabling Objectives

1.1 Explain the history of instructional design.
1.2 State the reasons for labeling the career field as Instructional Design Technology.

1.3 State the major Theories and Models of Learning and Instruction

1.4 State and define the 4 levels of Kirkpatrick’s assessment model.

1.5 Define the role of the IDT in  Human Performance Technology

1.6 Describe major trends and issues in business, industry military education, health care education, preschool-12th grade, higher education and the world at large.

1.7 Describe some of the new directions in IDT.

1.8 Explain some of the skills and attributes required to get an IDT position.

2. Terminal Learning Objective 2.  Develop SCORM-conformant e-learning packages by: a. Developing Metadata for a package, b. Developing the SCO shell, and c. Developing  and naming a manifest file. (PO 5)
—Enabling Objectives
2.1 State the background of SCORM and discuss the implications of this specification on instructional design and development

2.2 Define and describe SCO, manifests, and metadata.

2.3 Develop manifests for a product.

2.4 Develop metadata for Shareable Content Objects.

2.5 Develop instruction in a web-based authoring tool.


3. Terminal Learning Objective 3.  Plan and develop SCORM-conformant e-learning. (PO 5, 6, 7, and 8)
—Enabling Objectives
3.1 Use ADDIE Model as a project guide.

3.2 Develop Course Designs for instructional products for adult learners (learning objectives, test items, script and storyboard).

3.3 Develop Level III interactivity in activities and Practice Exercises (checks on learning).

3.4 Use e-Learning Principles in project design.

3.5 Use Events of Instruction in project design.

3.6 Develop file management scheme for archiving course media, 

Students with handicaps and Important Dates:  See the Common Syllabus Supplement link .

Texts and Material:

1. Trends and Issues in Instructional Design and Technology, Robert Reiser & John v. Dempsey, 2nd Edition, 2007—required 
2. E-Learning and the Science of Instruction, Ruth Colvin Clark, Richard E. Mayer, Pfeiffer, 2003 (2nd edition,  2007—recommended. 
3. The Essentials of Instructional Design, Abbie Brown, Timothy D. Green, Prentice Hall, 2006—recommended

4. Stereo headphones with ¼ inch stereo pin plug headphone and microphone for online virtual sessions.  They are required if you use are recording or editing sound in the presence of other students in a lab. You will use them to create and edit audio narration.

5. You must provide all the necessary storage supplies for data and projects. Back up all your data and projects on a continual basis.  Electronic loss of data is NOT an excuse for turning in a project late.
Statement of Teaching Philosophy 

My Multimedia Design courses are designed to give you instruction on how to handle real-world problems in designing knowledge-transfer products.  Therefore, I will treat you as I would treat an employee if I was Program Manager and you were a project leader or team member.  

I evaluate students by letting them demonstrate their conceptual and software skills.  That means they must produce projects that demonstrate e-learning and SCORM concepts at a beginning, professional level.  You should already be proficient in using concepts like Gagne’s Events of Instruction and Clark and Mayer’s e-Learning principles.  I give you chances to practice using these and some new concepts before I test you on them.  I expect you to use printed resources like you would in a real office.   However, there are concepts that students should be able to explain to any client or colleague from memory.  Those concepts may be tested without resources.
Course Requirements

In addition to attendance, each student is required to complete all project assignments, and reading/discussion/writing assignments from the textbook, library, Internet and other sources.  These must be done by the due date.  I am preparing you for corporate work.  Large and small businesses do not tolerate late work.
 Students will be responsible for their own work.  At my request, students may work in teams of two or more to solve problems during the class.  Graded group projects (a rarity) require documentation of what each individual contributed; otherwise, all get the lowest grade.

Evaluation
I expect deliverables to be submitted on time in accordance with the syllabus and in the format specified by the syllabus unless I invoked a change.  Assignments are graded as shown below and aggregated.  Assignments turned in late get a grade reduced 10 points for every weekday it is late.  I do not feel obliged to provide timely critiques to late assignments.  Turn in assignments on time even if you are not completely finished. I can tell a lot from partially completed work.
	· Attendance
	200 pts

	· 2nd, 4th, and 12th week quizzes
	150 pts (50 Points each over chapters in Reiser, lectures and other texts as assigned.

	· SCORM Activities
	200 pts

	· Mid-Term Exam
	50 pts  

	· iKe and Level III activities
	100 pts

	· Final Project 
	200 pts  (3 AGILE “draft” deliverables and the Final project)

	· Final Exam (comprehensive)
	100 pts

	


TOTAL
	1000 pts



Attendance Requirements

This course is for students who wish to become Multimedia professionals.  I will treat you like a professional as long as you try to act like one.  

On Line Students:  Every session is important.  They contain important content and guidance.  Every lab activity is preparing you for the final project.  If you skip or do not participate in a lab or the discussions, you will miss important information and may not recover.
In-Class Students: Every lecture and lab is important. I give out important content that you will need as a professional during every lecture.  During every lab, I provide you with important advice and direction.  Every lab develops skills you will need for the next lab and, ultimately, for the final project..  If you miss one, you may not be able to recover.  I take roll almost daily.  If you are late, you are counted as absent.  6 absences of any kind result in an F.  Every session is worth 16 points.  See the chart, below:
	
	Absences: POINTS OFF FINAL GRADE

	Absence
	Excused
	Unexcused

	1st
	0
	-16

	2nd
	0
	-16

	3rd
	16
	16

	4th
	16 (B is Maximum)
	16 (C is Maximum)

	5th
	16 (C is Maximum)
	16 (D is Maximum)


Lab Requirements (In class students)
Labs may include instructor demonstration and lecture, for which you are responsible.  Lab time will be spent on completing authoring tutorials and projects. You may have to use additional lab time outside of labs to complete some assignments.  
Administrative Withdrawal

If, during the course of the semester, a student's class average falls below a passing grade due to inadequate attendance (i.e., six [6] absences), I  may recommend the assignment of an "AW" prior to the last date for an automatic withdrawal.  If a student has not attended class for a sufficient period such that thirty percent of the evaluative material (a combination of lectures and teaching labs) for the course has been missed and the drop/add period has expired, then I may recommend Administrative Withdrawal to the Chair of the Department.”
I will rarely use this.  This is a way of protecting students who “forget” to come to class.
Personal Electronic Communications (PEC) (In class students)
Turn off your cell phones and beepers during class. For emergencies, your supervisor or family may call 581-5522 during our class.  
PECs and Tests:  Personal electronic communications devices are not allowed to be on during tests.  The professor or course proctors will terminate a test if you are found with PECs turned on.

Notes:
Turn off iPods, MP3 players, cellular phones, and beepers during class. Research shows that listening to music, whether with or without words, slows you down.  The idea of multi-tasking is largely an urban myth made up by the ignorant to justify their bad habits to the gullible.  For emergencies your family may call 581-5522 during our class.  Practice courtesy.  You will need to be an expert at it at work.
Check your Cameron e-mail account each day.  Because of legal concerns, Cameron University recently made it a policy that instructors communicate with their students through the Official Cameron University e-mail system.  This is going to mean that you must check your Cameron E-mail every day.  Make sure that the e-mail you use in Blackboard is your Cameron e-mail.  

Enclosure 2, Tentative Course Outline
	For key drop, add, and withdrawal dates, see the front page of the semester schedule and the Common Syllabus

	Week 
	Start Date 
	Holidays and notes for MM 2024, Corporate Prod I

	Week 1    
	18 - 23  Aug
	Our weeks are counted from Wednesday to Monday.

	Week 2    
	25  - 30 Aug
	

	Week 3    
	1 - 3 Sep
	

	HOLIDAY
	6 Sep
	Labor Day

	Week 4    
	8 – 13 Sep
	

	Week 5    
	15 – 20 Sep
	4 week test--SCORM Test on Sep 16th

	Week 6    
	22 – 27 Sep
	

	Week 7    
	29 Sep - 4 Oct
	

	Week 8    
	6 – 11 Oct
	Mid-Term Test will be on Oct 7th

	Week 9    
	13 – 18 Oct
	

	HOLIDAY
	21-24 Oct
	Fall Break

	Week 10  
	20 – 25 Oct
	Turn in First Draft, Final Project OCT 20 

	
	
	First Draft Returned with comment Oct 25

	Week 11  
	27 Oct – 1 Nov
	

	
	
	

	Week 12  
	3 – 8 Nov
	12-week Test  on Nov 4 and

	
	
	Second Draft, Final Project due Nov 5

	
	
	2nd Draft Returned with comment Nov 8

	Week 13  
	10 – 15 Nov
	

	Week 14  
	17 – 22 Nov
	Third Draft, Final Project

	HOLIDAY
	24 – 28 Nov
	Thanksgiving

	Week 15  
	29 Nov–3 Dec
	3rd Draft Returned with comment

	Week 16  
	6 – 8 Dec
	Turn in Final Project for grade Nov 7

	FINAL TEST  
	Dec 16
	Comprehensive


Complete Reading/Performance Assignments prior to the class meeting.  
	 Week #
	Class work
	Readings For This Lecture

	Week 1

	Review of Our Field

Discussion over Chapters 
	1. See Questions for chapters 1, 2, and 3 at Page 15 of this Syllabus

2. Read Reiser chapters 1, 2 and 3 (approx 34 pages) and  review page 32—Design Dilemma, in Clark and Mayer, 2nd edition.

	Week 1

	Discussion: Opportunities and Directions in Business and Industry.
	—What issues are important to client?

—Which of those issues are we studying?  Check Table of Contents and this syllabus


	Week 2 
	Distributed Learning and SCORM

Discussion over Chapters 

	3. See Questions for chapters 28, 29, and 31 at Page 16 of this Syllabus.
1. Read Reiser Chapter 28, 29, and 31 (approx. 25 pages).
2. Read “Introduction to the SCORM for Instructional Designers” By: Betsy Spigarelli, provided in “Course Documents
3. -Also Review Clark and Mayer Chapter 1, subparagraph entitled What Makes e-Learning Unique? 

	Week 2 
	SCORM skills

Implications for Design Creating SCORM Products

Basic Concepts of SCORM
-View a SCORM Package
	Read:  

SCORM  Questions at the end of the Syllabus page 17.


	Week 3 
	Discuss methods of SCORM Package Development,

· Manual and 

· Automated
1. SCORM Activity

2. ADL Test Suite Activity
	Sequence for SCORM activities:
1. SCORM Activity

2. ADL Test Suite Activity

3. Multiple SCO activity

4. Metadata Activity

5. Reload Editor

6. LibSCORM

7. SCO Authoring Activity

	Week 3 

	Creating SCORM Products

3. SCORM Activity

4. ADL Test Suite Activity 
	

	Week 3 

	Using SCORM Tools
5. Multiple SCO activity

6. Metadata Activity
	

	Week 4

	Using SCORM Tools
7. Reload Editor

8. LibSCORM

	Test this week.  Instructor will provide the date.

	Week 4 

	SCORM 

9. SCO Authoring Activity
Packaging and Testing SCORM products.

10. Use 4 or 5-frame lesson on any subject.
	

	Week 4 
	SCORM
11. SCO Authoring Activity
Packaging and Testing SCORM products.

12. Use 4 or 5-frame lesson on any subject
	

	Week 5 
	Technical Issues—

—Basics  of 508C. Implications for training development  (PO 5)
How to handle 508c.  One course for regular and handicap or 2 or more courses?  
	1. Do Captivate, FLASH, and Director have SCORM conformance capabilities?
2. What does 508c have to do with PO 5?

	Week 5 
	State Compliance issues
Captivate Review  (PO5, 8)

	Read the internet articles found in the Blackboard site and at the end  of this syllabus then determine whether Captivate, FLASH, and Director have 508 compliance capabilities. 

Look up “508 Law” or “508C” in your favorite search engine.  Find Federal Government and State Government Web sites that explain the following in no more than one double-spaced page:

	Week 5 
	Captivate Review
	Continue activity

	Week 6 
	Level III Interactivity—Review the rules
View examples of Level III Interactivity

-Cameron Model
-BIET

What are the characteristics of these examples?
	Handout Interactivity Documents 
Read Clark and Mayer Chapter 14, (especially pages 334-335)

Read Mark Lange, “The Basics of Branching Logic” and “Captivate 2 and Level 3.doc
Read: “Storyboarding for Reusable Content” by Megan Beyer at the following URL: http://www.adlnet.gov/scorm/articles/article.aspx?ID=8 
Review Gagné’s Events of Instruction and “Organize Your Script and Storyboard.doc 

See Questions at the end of the Syllabus

	Week 6 
	Level III Activity In Captivate—Review

“Provide Scenario in which the rules for the decision have been given to the student.  
Develop a level III practice exercise In Captivate that tests application of the rules.  (PO 5, 8)
	TASK:  Develop a short LEVEL III question

CONDITIONS:  Given:

1. a set of rules, 

2. outcomes as a result of breaking the rules 
3. Captivate 3 or 4

STANDARDS:  Develop a scenario so that a learner must make decisions by using the rules.  The scenario must pose a question with 3 alternatives.  The preferred path leads to 1 other decision point.  The other two paths must have one that goes to 3 decisions and is almost right.  The 3rd or poor path may not go more than 2 decisions in total.
  

	Week 6 
	Level III Activity In Captivate—Completed
	

	Week 7 
	Discussion over Chapters.
Handout Learning Objective Formats and Script/Storyboard formats.


	Reiser Chapter 4—Psychological Foundations of Instructional Design
Review Chapter 2 of Clark and Mayer

See Questions at the end of the Syllabus
Final Project Terminal Learning Objective:

Task:  Change an vehicle’s flat tire

Conditions:  Given your own vehicle or a vehicle known to your immediate family, a vehicle owner’s manual for that vehicle, tools for the vehicle, and safety equipment described by the client, 

Standard:  The driver will;

1. Identify tools needed for changing a flat (ELO)
2. Locate and remove the spare (ELO).

3. Remove the flat tire from the wheel hub.  The safe-hands position is used to remove the tire (ELO).

4. Place spare on wheel hub using the safe-hands position (ELO).

5. Lugs are tightened using the STAR technique (ELO).

6. Tools, flat tire, and safety equipment are stowed securely (ELO).
Turn in the 1st Tutorial before Fall break.

	Week 7 
	Discussion over Chapters or test
Introduction to iKe (PO 5, 8)
	iKe nomenclature relates well to ____________?



	Week 7 
	Introduction to iKe

Sandbox Exercise

Follow along.

	1. Starting a New Project in iKe
2. Types of icons (Courses, SCOs, Modules, Lessons, Tutorials, Pages)

3. Menus and Custom Menus

4. How pages relate to menus and custom menus

5. Use of pages to develop script/storyboard



	Week 8 
	Mid-Term test this week.  The instructor will provide you the date.

iKe Exercise continued and 


	6. Adding objectives to a SCO

7. Adding text and graphics to pages

8. Customizing text and graphics placement with iKe tools

9. Other ike tools and reports

10. Using Captivate (or FLASH) in a page

	Week 8 
	SCORM/508c Conformance of iKe. (PO 5, 8)
Work on the “4-page” iKe Practice Exercise described,  below in the next frame.
Review for Mid-Term
	11. Pro’s/Cons of Captivate (file size versus ease of development)  
12. How to make a custom Menu (use of Captivate/FLASH)

13. Using Action Script in a Flash button to turn off iKe navigation

14. Using FLASH Buttons to make iKe act like Captivate.
15. Embedded Questions

16. Test Construction

	***Week 8 ***       
	Re-use “Embedded questions in the final”—See Demo  

Practice Exercise:  Build a 4-page lesson with 2 Embedded Questions  and a 2—question final test in iKe.
Simplify and use Chapter 4 in Reiser for your short lesson.
Finish at home.


	How to do it:

1. On the course tree, You can make a SCO and place a menu beneath it.

2. Make as many iKe pages as you have Captivate pages.  Give them simple, short names using your own name such as “smith_loan1.”

3. Make each Captivate slide into a separate file

4. “On Success” your Captivate buttons will take “No Action.”

5. Use the Flash buttons I gave you.  Rename them to the name of the pages to which you want them to go.  Save them all separately.

6. Overlay the Flash buttons over your captivate buttons.  Make the Flash buttons transparent.



	Week 9

	Begin revising Tire Changing course to iKE
1 lesson composed of 3 or more tutorials

Tutorials contain content, PE’s scattered throughout, summary.  Intro and Tutorials presented IAW Gagne. 

	Required for First Draft:
1. Lesson Intro and 1st tutorial composed of 1 ELO and having:
a. Structure according to Gagne. Deliverable contains an introduction to the whole Lesson then an intro to the tutorial (IAW Gagne) and then content.

b. Practice Exercise questions (Embedded Questions NOT Captivate) after each important teaching point IAW rules found in Chapter 11, Brown and Green. 
c. Self narration

d. Synchronized narration with bulleted text (NO Paragraphs!!)


	***Week 9***     
	How IDT fit in to Human Performance Improvement?  Who decides what a client needs?
	Turn in Script and Storyboard.

Reiser Chapter 14

See questions at end of Syllabus.

	Week 9 
	Work on Project--Make individual frames into files
	Professionals coming after Fall break to view your 1st draft.

	
	Fall  Break!!

	Week 10         
	Student Demonstration of Lesson Intro and Tutorial 1.
	Use the discussion board to post work.

	Week 10           
	Student Demonstrations of Lesson Intro and Tutorial 1
	Deliver Lesson Intro and Tutorial 1 (First Draft), continue working on 2nd Draft.

2nd Draft Includes:

1. Revised First Draft

2. 2nd Tutorial built according to 1st rubric, in week 9, above. 

	Week 11       
	The Role of Health Care in e-Learning 

	Reiser Chapter 20
1st Draft Returned for Revision


	Week 11 


	Continue Development 


	Work on 2nd Draft

	Week 12 

	ISD In Business and Industry
12-Week Test.  I will provide the date

	Reiser Chapter 18 


	Week 12
	Continue Development

	Turn in 2nd Draft, Continue working on 3rd Draft.
3rd Draft consists of revised 1st and 2nd Drafts built IAW rubric in week 9, above and a 3rd tutorial from Lesson 1.

	Week 13
	Discussion
	Reiser Chapter 21

2nd Draft is returned—revise.

	Week 13
	Continue Development
	

	Week 14 
	IDEA Course Evaluations

Turn in Completed Project
	Reiser Chapter 27

	Week 14   
	Learning management Systems

Mount Draft Project in NexPort
	Deliver 3rd Draft.  Continue self tests and revisions.

	Week 15 Lab
	
	 Reiser Chapter 19

3rd Draft Returned—Please Revise

	Week 15 Lab
	4 Levels of Product Evaluation 

	Do a Google search for Donald Kirkpatrick and 4 Levels of Evaluation. 



	Week 15 Lab
	Discussion
	Read Chapter 10.


	Week 16 Lab
	Review for Finals 

	

	
	Final Test for MM 2123 is Thursday, December 16,  
	


Enclosure 2, Selected On-Line Resources
Instructional Design Media and Technologies --Web Accessibility For People with Disabilities (508c) Issues

 

http://www.section508.gov/index.cfm?FuseAction=Content&ID=3 - Description of 508c requirements and history

 

http://www.section508.gov/docs/AT1998.html  - Assistive Technology Act of 1998

 

http://www.va.gov/accessible/proc508/Purchase-Requester-DF.htm - Federal accessibility requirements for contractors

 

http://webservices.hq.af.mil/508/Legal.htm - Legal issues related to 508c compliance

 

http://ncam.wgbh.org/ - National Center for Accessible Media (Accessible web design for people with disabilities)

 

http://www.508compliant.com/accessibility.htm - Issues about accessibility

 

Course Questions
Chapter 1

1. Before the 1960’s what was the emphasis of early definitions of Instructional Technology? 

2. What theory (largely put aside with the rise of cognitive learning theory) were the early educators working under when they thought of media?   

3. What did they believe about media in instruction?

4. What did the 1963 definition emphasize, teaching methods or student learning?


5. The 1970 definition had 2 definitions.  What did each definition emphasize?

6. What phase of the ADDIE process was first discussed/mentioned in the 1977 definition of instructional technology?  
7. On what learning theory was instructional design based prior to 1994 (see chapter 2)?  

8. The 1994 definition added what theories of learning to the Instrucitonal Technology process?  

9. Modern definitions refer to “appropriate technological process and resources.”  Why don’t they just say media?  

10. Why is the term Instructional Design and Technology a better descriptor of our field that just Instructional Technology?  

Chapter 2

1. What is the definition of “System?  
2. Explain how the ADDIE process is “interdependent.”  

3. On what learning theory were early ID models based?  

4. Is ADDIE a Process or a Model?  How does ADDIE relate to Models like Dick and Cary or Smith and Regan?  

5. The technology theory of learning is best explained by Thomas Edison’s proclamation  about the motion picture in 1913.  What did Edison say?  

Chapter 3

1. What lessons can we draw from SPUTNIK?  

2. In what environments has Instructional Design flourished: Education, Military or Business? 

3. What is the relationship of Performance Technology to instructional design technology (IDT)?  Has it always been there? Is it new? Is it going away?  

Chapter 28

1. A good definition of Distributed Learning is found at the bottom of page 290.

2. What is the relationship among Distributed Learning, Online Learning, and E-Leaning?  

3. Learning Management Systems (LMS) do many Computer Management of Instruction (CMI) functions.  Name some of them.  

4.  Here is a quote from page 292,”…we run the risk of abdicating the design of online learning to those who master the tools of creation and ignore the science of learning.”  What are they talking about?  

5. What are the typical sizes of learning objects?  In other words, what content does a learning object cover at a minimum?
6. What does metadata do for a learning object?  

7. What is the difference between interactions and interactivity?

Chapter 29

1. In the discussion of metadata one of the big issues is the standardization of metadata.  The book mentions two standards-granting entities.  What are they?

2. Besides keywords, what other search criteria are used in searching for learning objects?  

3. What types of rights are considered in metadata?  
4. What question does Interoperability answer?  

5. Define Interoperability?.  

6. What are two interoperable components consistently referred to when we discuss SCORM conformant training?  

7. Why can’t a learning object exchange data with a learning object?
Chapter 31:

1. What are 2 benefits  of Object oriented programming?
2. How is the Advanced Distributed Learning (ADL) initiative related to object-oriented programming?  
3. The following sentence from page 325 explains why is SCORM is important: “Such an instructional development environment…would establish an open architecture within which individual (proprietary solutions could be implemented, but would allow information and resources to pass between proprietary instructional development and delivery platforms?”   What does this statement mean?  

Spigarelli Article and Disussion

1. What is the SCORM (the model) composed of?

2. SCORM determines the behavior of 2 basic products.  These would be SCORM conformant _____s   and SCORM conformant _______s.

3. Name 4 standards granting agencies that are involved with SCORM.

4. What does “SCORM conformant” mean?  Why don’t we say “SCORM compliant?”

5. During it’s design, what are three things that you must ensure that the SCO does not do?

Megan Beyer Article

1. What rules do we follow to make the script SCORM conformant?   

2. Identify wording that limits reuse of a SCO.

3. Identify wording that would enhance reuse of a SCO.

4. What 7 items should you have on a printed storyboard?

5. What practices limit the reuse of a SCO when developing content and on-screen text?

6. What are considerations when naming files?

SCORM.  
1. You have the following tools:

a. ADL Test Suite 

b. LibSCORM

c. Metadata Template

d. Reload Editor

Tell me a sequence for using these tools to create a SCO template, metadata for the SCO, a manifest file for the SCO, and a zip file containing the SCO.  Tell me what these tools can do.  What can the ReLoad Editor do?  What does the LibSCORM do?

2. What is the purpose of SCORM?

3. Name 3 things to remember about designing multiple SCOs that are also lessons. Hint: we began this discussion with Spigarelli’s article.
4. Why do we need Metadata?

5. What is the use of a manifest file?

6. How should a manifest file be named?

7. What type of file format is used to develop metadata and manifest file?

8. What does an LMS do?  Where do the files that are presented come from?
9. What are the parts of a SCO package?

10. How many TLOs in a SCO?

11. Where did SCORM come from and what types of agencies are involved?

12. Is SCORM a standard or a specification or some combination?

Section 508C

1. State the definition of the Federal law known as 508c.

2. Name the Oklahoma law that complements the Federal 508c law.
3. Who is affected by these laws?

4. Summarize the requirements of Federal and state laws and regulations concerning web sites for the disabled.

5. State the 508 capabilities of Captivate, FLASH and Director.
Level III Interactivity:
1. Draw a flow chart depicting Level III interactivity in which at least 3 decision points are created in each path.

2. Define Level III interactivity.
3. For what type of skills are Level III activities well suited?

4. What are the characteristics of the preferred path in a Level III activity?
5. What are the characteristics of the alternate path(s) in a Level III activity?
6. What are the characteristics of the undesired path in a Level III activity?

Chapter 4
1. Explain how Cognitive Information Processing Theory, Schema Theory, Cognitive load theory, and Situated Learning theory apply to e-learning.  Use your knowledge of e-learning principles to help explain.
2. Explain how information goes into long term memory using the Cognitive Information Processing Theory.
3. What is Schema Theory.

4. Explain Cognitive Load theory

5. How do Gagné’s five major categories of learning help us develop sequence learning from simple to complex?

6. In order, name the 9 events of instruction.

_________________________Mid-term questions based on all above this line_______________

Chapter 14
1. What is the relationship between IDT and Human Performance Improvement?

2. What Makes HPI valuable to organizations?

3. What are some reasons for lack of performance that might be found in a “Cause Analysis?  
4. Give examples for some of the items in the Cause Analysis list.
5. Identify 10 non-instructional interventions that are possible in an Intervention Selection and Design.

6. What is a gap analysis?
Chapter 20

1. The Flaxner report shows that in 1910, the health care community believed in what theory of learning?
2. What clues in the GPEP Report recommendations lead you to decide that the medical community began believing in cognitive learning theory?

3.  How does problem based learning lead to medical expertise?
4. What are some important lessons to learn about creating media for medical professionals?

Chapter 18

1. What is responsible for the growth of IDT in business and industry?  

2. When you have a contract with an agency there may be two clients.  One is the supervisor who owns the problem to be solved.  Who is the other client?  

1. When a client is not familiar with the IDT process, they are more likely to put little emphasis on which phase of  any ID Model?

2. Why is Information Technology (IT) important to the IDT? 

3. Define Internationalization and localization of Training.  

4. What is the most common way to reduce Design Cycle Time?  

5. Define Rapid prototyping.
Chapters 21,

1. Define a System.
2. Describe the difference between Piecemeal Change and Systematic Change. Which is preferred?
3. What is the best way for changes to occur in an organization like a school system?

4. What is the typical cycle of change in school systems?

5. What are the critical components of a successful change?

Chapter 27

1. What are the three characteristics of any professional field?

2. What did the International Board of Standards for Training, Performance and Instruction (ibstpi) do for the IDT field?  
3. What are the 4 major areas of competence for the Instructional Designer (2001)
4. What is the status of Certification of IDT professionals? 

Chapter 19

1. How do we help clients stay within financial constraints?  

2. Chapter 19 discusses a client’s “environmental constrains.” What do they mean by environmental constraints?  .

3. What kind of support does the ADL initiative have in the world?  
4. Which of the e-learning principles is the hallmark of the Navy’s training of new Ensigns?    

Chapter 10

1. Name the 4 levels of Kirkpatrick’s Four-Level Model.

2. When can you do Level 1, Reaction.

3. When can you do Level 2, Learning?  What is another name for this evaluation?

4. Why do you have to wait several months to do the Level 3 or Behavior level of Evaluation?

5. What is ROI?

6. What would Kirkpatrick say about beign able to use his method to determine ROI?

What are alternatives to developing an ROI?
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