Standard #4 Measurement and Analysis of Student Learning and Performance
Performance
Indicator

CU MEANNATIONA"+1 Std"‐1 Std Dev"

Use this table to supply data for Criterion 4.2. (Figure 4.2 in self-study)
Definition

1. Student Learning
Results

A student learning outcome is one that measures a specific competency attainment. Examples of a direct assessment (evidence) of student learning attainment that might be used include:
capstone performance, third-party examination, faculty-designed examination, professional performance, licensure examination).
Add these to the description of the measurement instrument in

What is your Student
Learner Outcome?

What is your measurement
instrument or process?

SLO 2: Students will apply critical Measure 1: The Collegiate Assessment of
thinking skills necessary to make Academic Proficiency (CAAP) critical
effective business decisions
thinking exam is used to assess student
critical thinking skills. CAAP is a direct,
external, summative, comparative
assessment.

Current Results

Analysis of Results For BBA
Analysis of Results Action Taken or
Insert Graphs or Tables of Resulting Trends
(3-5
Improvement made
data points preferred)
Generally, BBA students MFT data revealed a learning
Accounting ‐ MFT Subscores
are performing as
shortfall in the area of
expected on the MFT and Cost/Managerial Accounting
55
Peregrine when compared (specifically Cost-Volume-Profit
50
with students across the analysis). In response, faculty
45
United States. For the
revised ACCT 2023 to include
CU MEAN
40
past two years, MFT and additional faculty demonstration
NATIONAL MEAN
35
Peregrine results indicate and lecture on CVP. New
"+1 Std Dev"
30
that students struggle with classroom problem sets
"‐1 Std Dev"
quantitative subjects
incorporate algebraic equations,
25
(Accounting, Finance and graphics and the accounting
Quantitative Analysis),
contribution margin method to
and action plans have
determine the breakeven point or
already been
targeted profits. The instructional
implemented. MFT
changes have already been
Accounting ‐ Peregrine Subscores
results for AY 2015-2016 incorporated and continue to be
65.0
were markedly different
utilized. In FIN 3603, learning
60.0
from all prior years. The shortfalls are being addressed
CU Mean
semester the MFT was
through modification of course
55.0
administered (Fall 2015) assessment. Mid-level
National Mean
50.0
was accompanied by
assessments (quizzes) are being
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faculty changes in the
introduced to provide students
"‐1 Std Dev"
45.0
course responsible for
with incentive to consistently
40.0
MFT administration.
study course material and to
AY 2014‐15
AY 2015‐16
During faculty transition, provide students feedback, prior
The target was met.
During the last QA Report, we
Percent
Proficient
on
CAAP
Exam
Students are performing noted that “[b]ased on feedback
as expected with regard
from internal assessment reviews, 100
98
98
to the CAAP and BCTST the overall MFT scores will no
96
exam.
longer be used to assess critical
thinking skills. Research was
94
92
undertaken to find another
standardized critical thinking
90
exam. Beginning in AY 201488
86
2015, the BBA program will
86
administer the BCTST (Business
84
Critical Thinking Skills Test),
82

MFT: The aggregated AY data for
2013-2016 indicate that our
students generally, consistently
meet the benchmark. For two
academic years (AY 2011-2012
and AY 2012-2013), students met
the benchmark in all 9 content
areas. In one year (AY 20132014), students met the benchmark
in 8 of 9 areas, missing the
benchmark in the area of
International Issues. In one year
(AY 2014-2015), students results
failed to meet the benchmark in 3 of
9 content areas (Accounting,
Finance and Quantitative Analysis).
PEREGRINE: The AY data for 20142016 indicate that students
generally meet the benchmark. For
AY 2014-2015, the target was met
in 7 of 9 content areas. Students
did not satisfy the target in the
areas of Legal/ Social Environment
and Information Systems. For 20152016, students again met the target
The goal is for 70% of students to
score -1 standard deviation or
higher when compared to the
national mean. For AY 2013-2014,
98% of students (50 of 51)
completing the BBA program scored
-1 standard deviation from the
national mean or higher and 2% of
students (1 of 51) scored below -1
standard deviation from the mean
on the CAAP exam.

Percent Correct

SLO 1: Students will understand Measure 1: The Business Major Field Test
the broad foundations of business (MFT) was traditionally administered every
fall and spring semester. As of AY 2014‐
2015, the MFT is administered once a year,
rotating between the fall and spring
semesters. The MFT evaluates the nine
core content areas‐‐accounting,
economics, management, quantitative
business analysis, finance, marketing, legal
and social environment, information
systems, and international issues.

80
12‐13

SLO 2: Students will apply critical Measure 2: The Business Critical
thinking skills necessary to make Thinking Skills Test (BCTST) is a
effective business decisions
standardized exam designed to evaluate

the critical thinking skills of undergraduate
business students. Measuring the skills
of analysis, inference, evaluation,
induction, and deduction, the BCTST
evaluates core reasoning skills required
to make effective decisions in business
and workplace settings.

SLO 3: Students will display the
interpersonal skills conducive to
positive business relationships.

The BCTST is administered in BUS
4632: Business Capstone. The
goal is for 70% of the students to
earn an overall score of Moderate
or higher. BCTST is a direct,
external, summative, comparative
assessment. The BCTST was
administered for the first time in AY
2014-2015. For AY 2014-2015,
72% of students (23 of 32) earned
an Overall Score of Moderate,
Strong or Superior. For AY 20152016, 100% of students (51 of 51)
earned an Overall Score of
Moderate, Strong or Superior.

Measure 1: The performance measure is an Formative, internal, comparative
oral presentation in BUS 2113: Business
assignment completed in BUS
Communication. The goal is that 70% of
2113. Students scored well above
the students will score 70% or higher on
the performance measure.
the individual presentation.

Beginning in AY 20142015, the BBA program
will administer the BCTST
(Business Critical
Thinking Skills Test), in
addition to the CAAP, to
assess students’ critical
thinking skills.” We did in
fact replace the MFT with
the BCTST in accordance
with the timeline identified
in our previous QA
Report.

Because the proficiency target was
met, there are no Action Plans to
design. The transition from the
120
CAAP to the BCTST appears to
provide meaningful data results.
100

The target was met.
Students are able to
perform above the
expected standard.

Because the target was met, not
Action Plans have been cerated.
We will continue this assignment
in BUS 2113, and will monitor
student performance.
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SLO 4: Students will analyze the
competitive environment and
develop integrative business
strategies.

Measure 1: The performance measure is a The measure is a direct, internal,
class assignment in which students are
comparative, formative measure
assessed on their ability to analyze the
external environment of the firm. The
assignment is administered in BUS 4633.
The goal is for 70% of the students to
receive a 70% or higher on the assignment.
This measure was retired in AY 2014‐2015.

Overall, students are
meeting the performance
goal for these measures.

Because the program adopted
new measures in AY 2015-2016,
we will continue to monitor
performance before implementing
curricular changes.
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